
           St. Rose Outreach and Recovery   
                   What to Know Before You Go 

 
 
If you are traveling to (or considering traveling to) Bay St. Louis, Mississippi, in order to volunteer with 
St. Rose Outreach and Recovery, the following information will be helpful to you. 
 
What do we do when we get there? 
 
Volunteers or volunteer groups traveling to St. Rose Outreach and Recovery (SOAR) work with Jennifer 
Feltner, St RoseÕs Volunteer Coordinator.  Team leaders will participate in a pre-trip call with Jennifer 
Feltner. Jennifer can be reached at the St. Rose office at 228-467-7347.  If Jennifer will not be in town, 
your team will be given the name and number for JenniferÕs sub.   
 
Beau Saccoccia is the site Director for SOAR. He works with Father Sebastian, the pastor of St. Rose De 
Lima parish, and the long term team of construction managers, kitchen managers and case managers to 
run the project.  Jennifer, Beau and the rest of the staff work together to develop a work plan for your 
team. 
 
The base of operations for St. Rose Outreach and Recovery is the William J. Kelley Retreat Center at the 
St. Augustine Seminary and is located at 510 North 2nd Street.  Although there are two entrances, all 
volunteers must use the entrance on North 2nd Street.  North 2nd Street can be accessed on Highway 90 
just before the road ends at the Bay, and also intersects with Main Street.   When coming down Highway 
90 please note that you should NOT turn at the main entrance for the St. Augustine Seminary.  Go just a 
little bit further ahead to 2nd Street and take a right.  The entrance to St. Rose is a few blocks down, past 
the Salvation Army sign, also on your right. St. Rose De Lima parish is located at the corner of 
Easterbrook and South Necaise Avenues in Bay St Louis, Mississippi, approximately 4 blocks from the 
Bay. 
 
When you arrive at the airport in Mississippi, Alabama or Louisiana, or cross the border into Mississippi, 
give Jennifer a call so she knows when you will be arriving.  I t is advised that you plan your  tr ip to 
arr ive on a Saturday or Sunday, leaving on Fr iday night or Saturday morning.  I f you need to 
arr ive later  in the evening please let us know in advance.   Generally, all groups staying for one 
week should check-out by 11AM on Saturday so that incoming groups can move in.  Your first stop 
in Bay St. Louis will be the Retreat Center office, which is located in the administration building, the first 
building you will see from N. 2nd Street. 
 
A long term volunteer will welcome you to St. Rose, orient you to the community and the layout of the 
Retreat Center, point out your overnight accommodations, and give you St Rose release forms and 
waivers to fill out.  If you have not already paid for your bed, you will have to pay by check or cash at this 
time. The long term volunteer who meets you will also schedule and attend an orientation for your group.   
 
Where do we sleep?  
 
Unless you have arranged for other accommodations, all volunteers will stay in the Retreat Center 
dormitories.  Most rooms have 4 or 6 bunks, and all rooms have private showers with hot water and 
bathrooms.  As linens are not provided, you should plan on bringing a sleeping bag or other linens and 
towel. Some cots are also available. Please note that food is not allowed in any of the dormitories.  
Volunteers are expected to clean up after themselves before leaving, including communal areas. Your 
team may want to develop a Òjob chartÓ to divide up housekeeping chores. 



 
We strongly recommend that you do not bring any valuables.  Although the rooms have door locks, we 
will have cleaning crews coming through each day.  Volunteers should be aware that they are staying in 
public space, may be sharing rooms with other groups and will not have the kind of privacy afforded by a 
hotel room. 
 
While we will review the Retreat Center House rules with all groups at the initial orientation it should be 
noted that alcohol is not allowed on Retreat Center grounds. 
 
Where do we eat? 
 
Retreat Center  K itchen 
The kitchen at the Retreat Center is open for breakfast and dinner Sunday Ð Friday.  Breakfast is from 
7:30AM Ð 8:00AM and dinner is from 5:30PM Ð 6:00PM.  Volunteers must prepare their lunches Òto-goÓ 
before leaving breakfast.  On Saturday the kitchen will be open for breakfast only 8AM Ð 9AM; sandwich 
materials will be available to prepare to-go lunches and dinners.   
 
Coolers and ice are available for work crews. Although water is potable, you may want to stop at a store 
on your way down to pick up bottled water and Gatorade or other sports drinks.  Note:  It is essential to 
have enough water and stay hydrated during the late spring and summer given the extreme summer heat 
and humidity. 
 
You can also support local businesses by having dinner at one of the functioning food establishments in 
Bay St Louis or Diamondhead on the weekend.  If you plan to go out for dinner please inform the kitchen 
24 hours in advance or ASAP. 
Food Stores 
 
Wal-mart On Highway 90 (the main drag) just past the 603 turn off, carries groceries.  
 
Rite-Aid  On the corner of Highways 90 and 603 carries sodas, water and some snacks. 
 
Restaurants 
 
Fast Food Waffle House, Dominos Pizza, McDonaldÕs, Subway, PopeyeÕs and Sonic Drive-In are all on 
Highway90 just a short drive from the Retreat Center.   
 
Mockingbird CafŽ Great coffee, sandwiches and wireless internet.  On 2nd  Street, at intersection with 
Main Street.  Will be on immediate right. 
 
BeningoÕs (po boys and beer) on 3rd St. across from the Train Depot. 
 
CJÕs  Grocery and breakfast place, next to BeningoÕs. 
 
The Stir red Up Bay (CafŽ) In the Main St. Plaza at the corner of Main Street and Highway 90. Also has 
wireless internet. 
 
SicilyÕs (Italian food) is located in the Main Street Plaza. 
  
RickyÕs Seafood is located in the Main Street Plaza. 
 
Los Tres Amigos (Mexican) On highway 90. 
 
Las Palamas (Cuban) On highway 90 in Waveland past WalMart 



 
Sycamore House (upscale Southern) Located in downtown Bay St. Louis on Main Street. 
 
Trapanis (seafood) Located on the northside of highway 90 
 
KCÕs CafŽ (breakfast food) Right next to Trapanis with the rainbow sign. 
 
Want to watch some FOOTBALL?  
 
Daniel's South Beach Restaurant and Bar Across street from Seminary.  Bands play on weekends 
especially during summer. 
 
ClydeÕs Bar On Highway90. 
 
Knock Knock Bar On Highway90. Bar is on the right after Wal Ð Mart.  
 
Other local information 

 
Since you will be in the area for a little while, it would be great to check out what the local community 

has to offer! 
 
Before the storm, BSL had a large artist community, and many of them have moved back.  There are 
artists that have rebuilt their stores and are open for business.   Along Main Street in Bay St. Louis there 
are a variety of boutiques and galleries.  If you are around the second Saturday of the month, then check 
out ÔSecond SaturdayÕ. The community comes out and enjoys what local artists have to offer. 
 
Wal ÐMart Super Center  The local place to see and be seen.  Highway 90. Make a right out of St. Rose 
and left onto Easterbrook. Turn left onto 90. Store is on the right.  
 
Kmart  Just recently re-opened, Wal-MartÕs only competition.  Make a right out of St. Rose and left onto 
Easterbrook. Turn left onto 90. Store is on the right at intersection with Highway 603. 
 
Will we be safe? 
 
You are responsible for your own safety; your team leader is responsible for the safety of your team. Use 
common sense: work in pairs when you are away from the parish center or working with children; when 
you are tired, take a break or stop for the day Ð fatigue leads to accidents.  
 
Volunteers are expected to be in good health. Come with some basic first aid supplies; a first aid kit is 
also available in the Retreat Center office. Team leaders (or a designated team member) will carry team 
membersÕ applications with emergency contact information.  
 
Hospital 
Hancock Medical Center on Highway 90 is about 1 mile from St Rose in the direction of Waveland, K-
Mart, Wal-mart and Highway 603.   
 
Water   
Although water is officially potable in Bay St Louis and Beau drinks it, bottled water is readily available 
at stores in Bay St Louis and Gulfport. Suggestion: pick some up on your way from the airport.  
 
Shots and Medical 



Come with tetanus shots and possibly Hepatitis A and B (especially if you will be touching debris).  
Check with your doctor.  Although we are no longer in the cleaning out phase, some untouched houses 
may still have black mold and mildew Ð check with your doctors if you have allergies to mold and self-
select out of any cleaning activities if this is an issue. Do not underestimate the power of mold to affect 
asthma, allergies and other health conditions. 
 
Volunteers should bring the prescription drugs they need and a small supply of first aid supplies. Rite Aid, 
CVS and the local pharmacy also offer prescription services in Bay St Louis. 
 
Weather  
During the winter months, the temperature can range from 40-70 during the day, but can get to freezing at 
night.  Bring layers.  During the summer, days are VERY hot (90-100 with very high humidity) and 
nights and morning slightly cooler. Be prepared for heat. Bring sunscreen, hats, sunglasses, light-weight 
long pants, shorts, a sweater or sweatshirt and rain gear.  Shoes and socks will be needed for cool weather 
and work and to keep the bugs off. Sneakers are good for rough work and heavy work shoes are good for 
debris removal and clean up.  
 
Cr itters 
Yes, there are mosquitosÉ and many, many Òno see umsÓ Ð gnats: Volunteers have been known to be 
eaten alive. Bring and wear insect repellant and be prepared to cover your arms and legs. You can buy 
some interesting face nets in Walmart (yes, the gnats can be that bad) for less than $2.  ItÕs also important 
to be aware of where you step and what you might find when you move things that have been sitting for a 
long time.  
 
Other  issues/problems 
During the course of your teamÕs stay, your team leader should handle any problems or issues that arise --
and address any concerns with the SOAR staff Ð it is better to deal with problems sooner rather than later.  
The team leader is ultimately responsible for the actions of his/her team.  In the unfortunate case that a 
team cannot overcome or correct major problems, the entire group will be dismissed without refund. 
 
If a major conflict or problem involving the team cannot be resolved easily, St. Rose has formed a 
Conflict Resolution Committee made up of six individuals.  Please contact Father Sebastian Myladiyil at 
228-467-7347 if you would like to bring a conflict to the Committee. 
 
What transportation is available? 
 
Please remember that your team is entirely responsible for your transportation needs while in Bay St. 
Louis. 
 
Airports 
The nearest airport is Gulfport-Biloxi, which is about 45 minutes from Bay St. Louis; Mobile, Alabama, 
is a little further. The New Orleans airport is also close Ð about 70 minutes from Bay St. Louis.  Some of 
the airlines that fly into Gulfport include Continental, American, United, Delta, Air Tran and Northwest.  
(There may be others.)  Purchase your ticket at least two weeks in advance to get the best deals. 
 
There is little, if any, transportation from airports, although there are rental cars available at all airports.   
 
Cars 
The speed limit is 25 (no matter what the signs say) except for the major arteries such as highway90.  If 
you are driving, be sure to have a good spare Ð some roads are still in disrepair 
 



You can rent cars (and sometimes vans and trucks) at the Gulfport-Biloxi airport or in New Orleans. All 
of the vendors recommend booking in advance using the 800 number. Keep in mind that rental car 
facilities often close by 9:00pm, or even earlier on Sundays.   
 
There are several functioning gas stations in Bay St Louis and elsewhere in the Gulfport-Biloxi area. 
 
What should I  know about the parish of St. Rose De Lima? 
 
The following advice comes from parishioners of St Rose: 
 

!  Know that each area affected by the hurricane was affected differently Ð Bay St Louis was 
affected differently than New Orleans. 

 
!  Be prepared for what youÕre going to see Ð the area was devastated by storm surge and high 

winds. 
 

!  Bring energy. 
 

!  Expect the unexpected. 
 

!  BE FLEXIBLE!!  Needs and resources change daily during a disaster recovery operation. 
 

!  Be prepared to have minimal comforts and ÒbasicÓ living. 
 

!  DonÕt complain when thereÕs no hot water and no TV. 
 

!  DonÕt take pictures to promote yourself or your organization Ð this rubble represents our hopes 
and dreams. 

 
!  BE THERE for the person you are helping. 

 
!  DonÕt underestimate our strength. 

 
!  Pray with us. 

 
!  Have your car serviced before you come and be sure to have at least one good spare tire. 

 
!  Wear layers of clothing Ð the mornings and evenings are cool and the days can be hot. 

 
!  Be patient. 

 
!  Know that there will be many, many long lines. 
 
!  DonÕt assume: the cranky person at the FEMA desk or on the other end of the phone may have lost 

everything they own. 
 
!  Bring cash Ð some places will only take cash. [Note: there are definitely ATMs in Bay St. Louis 

and at all of the airports.] 
 

!  If you canÕt live without something, you better bring it.  
 
!  Leave your valuables at home. 



 
!  Know that everyone appreciates the work you are doing. 

 
Prayer 
 
Although St. Rose is a Catholic church, we welcome all volunteers no matter what their faith or beliefs 
may be.  We normally pray at the beginning of our work days and welcome anyone who wishes to 
participate, but do not require that volunteers join in.   All we ask is that volunteers are respectful of the 
beliefs of others.   
 
Mass is available for those who would like to attend.  St. Rose De Lima church is located at 301 South 
Necaise Ave. Daily Mass is offered on Tuesdays and Wednesday at 7:30 AM in St Rose De Lima Church. 
The rosary usually precedes Mass. The Sunday vigil service is Saturday at 4 PM. The Gospel choir sings 
at the Sunday, 9 AM Mass. All are welcome. (As the bulletin says, ÒNo one is too goodÉor too badÉÓ)   
 
What do I  do when I  return home? 

 
Tell the story of what you saw Ð help people Òup hereÓ understand that the recovery from Katrina still has 
a LONG way to go. Be the voice of the Gulf to your friends. 
 

Complete an evaluation of your experience so we can improve what we do for volunteers and St Rose. 
 
Pray for those who are rebuilding and for those who are serving them. 
 
Stay in touch! 


