St. Rose Outreach and Recovery
What to Know Before You Go

If youare travelingto (or consgdering traveling to) Bay St. Louis, Mississippi, in order to volunteer with
St. Rose Outreach and Recovery, thefollowing information will be hd pful to you.

What do we do when we get there?

Volunteers or volunteer groups traveling to St. Rose Outreach and Recovey (SOAR) work with Jennifer
Feltner, St Rose@ Volunteer Coordinator. Team leaders will participae in a pre-trip call with Jennifer
Feltner. Jennifer can bereached at the St. Rose office at 228467-7347. 1f Jennifer will notbein town,
your team will be given the name and nurrber for Jennifer@ sub.

Beau Saccocciaisthesite Director for SOAR. He works with Father Sebastian, the pastor of St. Rose De
Lima paish, and thelongterm team of congruction managers, kitchen manager's and case managesto
runtheproject. Jennifer, Beau and therest of the saff work together to develop awork plan for your
team.

Thebase of opaationsfor St. Rose Outreach and Recovery istheWilliam J. Kelley Retreat Center at the
St. Augugine Seminary andislocated at 510North 2nd Street. Althoughthere are two entrances, all
volunteers mug use the entrance on North 2nd Street. North 2nd Street can be accessed on Highway 90
jus before theroad endsat the Bay, and also intersects with Main Street.  When coming down Highway
90 please note tha you should NOT turn at themain entrance for the St. Augugine Seminary. Go jud a
little bit further ahead to 2nd Street andtake aright. Theentranceto St. Roseis afew blocks down, past
the Salvation Army sign, also onyourright. St. Rose De Lima parishislocated at thecorner of
Easterbrook and South Necaise Avenuesin Bay St Louis, Mississippi, approximately 4 blodks from the

Bay.

When you arrive at theairport in Mississippi, Alabama or Louisiang or cross theborde into Mississippi,
give Jennifer acall so sheknows when youwill bearriving. It isadvised that you plan your trip to
arrive on a Saturday or Sunday, leaving on Friday night or Saturday morning. If you need to
arrivelater in the evening please let usknow in advance. Generally, all groups staying for one
week should check-out by 11AM on Saturday so that incoming groups can movein. Your first stop
in Bay St. Louiswill bethe Retreat Center office, which islocated in theadministration bullding, thefirst
building you will see from N. 2™ Street.

A longterm volunteer will welcome youto St. Rosg, orient you to the community and thelayout of the
Retreat Center, point out your overnight accommodations and give you St Rose rel ease forms and
waiversto fill out If youhave notaready pad for your bed, youwill have to pay by check or cash at this
time. Thelongterm volunteer who meets you will also schedule and attend an orientation for your group.

Where dowe sleep?

Unless you have arrangead for other accommodaions all volunteers will stay in the Retreat Center
domitories. Mog roons have 4 or 6 bunks and all rooms have private showers with hotwater and
bathrooms. Aslinensare notprovided, you should plan on bringing a deeping bag or other linensand
towel. Some cots are also available. Please note that foodis nat allowed in any of the dormitories.
Volunteers are expected to clean up after themselves before leaving, induding commund areas. Y our
team may want to develop a Qob chartOto divide up houskeeping chores.



We strongly recommend tha you do not bring any valuables. Althoughtheroomns have doa locks, we
will have cleaning crews coming througheach day. Volunteers should be aware tha they are stayingin
public space, may be sharing rooms with other groupsand will nothave thekind of privacy afforded by a
hotel room

While we will review the Retreat Center House rules with all groupsat theinitial orientation it should be
noted tha alcoholis nat alowed on Retreat Center grounds

Where do we eat?

Retreat Center Kitchen

Thekitchen at the Retreat Center is open for breakfast and dinng Sunday BFriday. Breakfast isfrom
7:30AM D8:00AM and dinng is from 5:30PM D6:00PM. Volunteers mug prepare thar lundhes Qo-goO
before leaving breakfast. On Saturday the kitchen will be open for breakfast only 8AM BD9AM; sandwich
materials will be available to prepare to-go lunches and dinne's.

Coolersandice are available for work crews. Althoughwater is potable, you may want to stop at a store
onyourway down to pick up bottled water and Gatorade or other sports drinks Note: It is essentia to
have enoughwater and stay hydrated during thelate spring and summer given the extreme summer heat
and humidity.

Y ou can also suppot local busnesses by having dinneg at oneof thefundioning foodestablishmentsin
Bay St Louis or Diamondhead ontheweekend. If you plan to go outfor dinne please inform thekitchen
24 hoursin advance or ASAP.

Food Stores

Wal-mart On Highway 90 (themain drag) jug past the 603 turn off, carries groceries.

Rite-Aid On thecorner of Highways 90 and 603 carries sodas, water and some snacks.

Restaurants

Fag Food Waffle House, DominosPizza, McDondd@®, Subway, Popeye® and Sonic Drive-In are al on
Highway90 jud a short drive from the Retreat Center.

M ockingbird CafZ Great coffee, sandwiches and wirelessinternet. On 2™ Street, at intersection with
Main Street. Will beonimmediate right

Beningo® (po boysand beer) on 3™ St. across from the Train Depot
CJB Grocery and breskfast place, next to Beningo®

The Stirred Up Bay (Caf2) IntheMain St. Plaza at the comer of Main Street and Highway 90. Also has
wireless internet.

Sicily@ (Italian food) is located in the Main Street Plaza.
Ricky@ Seafood is located in the Main Street Plaza.
LosTres Amigos(Mexican) On highway 90.

L as Palamas (Cuban) On highway 90in Waveland past WalMart



Sycamore House (upscale Southern) Located in downtown Bay St. Louis on Main Street.
Trapanis (seafood) Located onthe northsgde of highway 90

K C® CafZ (breakfast food) Right next to Trapanis with therainbowsign.

Want to watch some FOOTBALL?

Danidl's South Beach Restaurant and Bar Across street from Seminary. Bandsplay onweekends
especialy during summer.

Clyde@ Bar On Highway90.

Knock Knock Bar On Highway90. Bar is ontheright after Wal BMart.

Other local information

Sinceyouwill bein theareafor alittle while, it would be great to check outwha thelocal community
has to offer!

Before thestorm, BSL had alarge artist community, and many of them have moved back. Thereare
artists that have rebuilt ther stores and are open for busness. AlongMain Street in Bay St. Louis there
are avariety of boutquesand gdleries. If youare aroundthe second Saturday of the month, then check
out Gecond Satur dayO The community comes out and enjoyswhat local artists have to offer.

Wal EMart Super Center Theloca place to see and be seen. Highway 90. Make arightout of St. Rose
and left onto Easterbrook Turn left onto 90. Storeis ontheright

Kmart Jus recently re-opened, Wal-Mart@ only competition. Make arightout of St. Rose and left onto
Easterbrook. Turn left onto 90. Storeisontheright at intersection with Highway 603

Will we be safe?

You are responsble for your own safety; your team leader isresponsble for the safety of yourteam. Use
common sense: work in pars when you are away from the parish center or working with children; when
you are tired, take a break or stop for theday Bfatigueleadsto accidents.

Volunteers are expected to bein goodhedth. Come with some basic first ad supplies; afirst aid kit is
aso available in the Retreat Center office. Team leaders (or adesignaed team member) will carry team
membersOapplicationswith emergency contact information.

Hogital
Hanocock Medical Center on Highway 90is aboutl mile from St Rose in the direction of Waveland, K-
Mart, Wal-mart and Highway 603

Water
Althoughwater is officially potable in Bay St Louis and Beau drinksit, bottled water isreadily available
at storesin Bay St Louis and Gulfport. Suggestion: pick some up onyour way fromtheairport.

Shotsand Medical



Come with tetanusshots and possibly Hepditis A and B (especialy if youwill betoudingdebris).
Check with your dodor. Althoughwe are nolonger in thecleaning out phase, some untoudhed houses
may still have black mold and mildew Bcheck with your dodorsif you have alergiesto mold and self-
select out of any cleaning activitiesif thisis an issue Do notundeestimate the power of mold to affect
asthma, alergies and other health conditions

Volunteers should bring the prescription drugsthey need and a small supply of first aid supplies. Rite Aid,
CVSandthelocal phamacy also offer prescription servicesin Bay St Louis.

Weather

During thewinter months thetemperature can rangefrom 40-70 during the day, but can get to freezing at
night Bringlayers. Duringthesummer, days are VERY hot (90-100with very high humdity) and
nights and morning slightly cooler. Be prepared for heat. Bring sunreen, has, sungasses, light-weight
long pants, shorts, a sweater or sweatshirt and rain gear. Shoes and socks will be needed for cool weather
and work and to keep thebugsoff. Sneakers are good for roughwork and heavy work shoes are goodfor
debrisremovad and clean up.

Critters

Y es, there are mogquitosE  and many, many Gho see umsOBPgnas: Volunteers have been known to be
eaten alive. Bring and wear insect repdlant and be prepared to cover your arms and legs Y ou can buy
some interesting face netsin Walmart (yes, the gnas can bethat bad) for less than $2. 1t also important
to be aware of where you step and wha you mightfind when you movethingstha have been sitting for a
longtime.

Other issues/problems

During the course of your team@ stay, your team leader should handle any problems or issues that arise --
and address any conceernswith the SOAR staff it is better to deal with problems soone rather than later.
Theteam leader is ultimately responsble for the actionsof his’her team. In the unfortunate case tha a
team cannotovercome or correct major problems, the entire groupwill be dismissed withoutrefund.

If amajor corflict or problem involving theteam cannotberesolved easily, St. Rose hasformed a
Conflict Resolution Committee made up of six indviduds. Please contact Father Sebastian Myladiyil at
228467-7347if youwould like to bring a conflict to the Committee.

What transportation is available?

Please remember tha your team is entirely responsble for your trangportation needswhile in Bay St.
Louis.

Airports

Thenearest airport is Gulfport-Biloxi, which is about 45 minutes from Bay St. Louis; Mobile, Alabama,
isalittlefurther. The New Orleansairport is also close Babout70 minutes from Bay St. Louis. Some of
theairlines that fly into Gulfport indudeContinental, American, United, Delta, Air Tran and Northwest.
(There may beothers.) Purchase yourticket at least two weeks in advance to get the best deals.

Theeislittle, if any, trangortation from airports, athoughthere arerental cars available at al airpotts.
Cars

Thespeed limit is 25 (no matter wha thesignssay) except for themajor arteries such as highway90. If
you are driving, be sure to have a goodspare Bsome roadsare till in disrepar



Y ou can rent cars (and sometimes vans and trucks) at the Gulfport-Biloxi airport or in New Orleans All
of the vendors recommend booking in advance usng the 800 number. Keep in mind that rental car
facilities often close by 9:00pm or even earlier on Sundays.

There are severa fundioning gas stationsin Bay St Louis and elsewhere in the Gulfport-Biloxi area.

What should | know abou the parish of St. Rose De Lima?
Thefollowing advice comes from parishioners of St Rose:

I Knowtha each area affected by the hurricane was affected differently BBay St Louis was
affected differently than New Orleans

| Beprepared for what you®@e going to see Bthe area was devastated by storm surge and high
winds

I Bring energy.

I Expect the unexpected.

I BE FLEXIBLE!! Needsandresources changedaly during adisaster recovery opaation.
I Be prepared to have minimal conforts and (asicOliving.

I Don®complain when there@ no hot water andno TV.

I Don®take pictures to promote yourself or your organization Bthis ruble represents our hopes
and dreams.

I BE THERE for thepersonyou are hdping.

I Don®undeestimate our strength.

I Pray withus

I Have your car serviced before you come and besure to have at least onegoodsparetire.
I Wear layers of clothing Bthe morningsand eveningsare cool and thedays can be hot

I Bepdient.

I Knowtha there will bemany, many longlines.

I Don®assume: the cranky person at the FEMA desk or onthe other end of the phonemay have lost
everything they own.

I Bring cash Bsome places will only take cash. [Note: there are definitely ATMsin Bay St. Louis
and at al of theairports]

I If youcan®live withoutsomething, you better bringit.

I Leaveyourvauables at home.



I Knowtha everyoneappreciates thework you are doing.

Prayer

AlthoughSt. Roseis a Catholic church, we welcome all volunteers no matter wha ther faith or bdiefs
may be We nomally pray at the beginning of our work days and welcome anyonewho wishesto
paticipae, butdo notrequire tha volunteersjoinin. All we ask isthat volunteers are respectful of the
bdiefs of others.

Massis available for those whowould like to attend. St. Rose De Limachurchislocated at 301 South
Necaise Ave. Dally Massis offered on Tuesdays and Wednesday at 7:30 AM in St Rose De Lima Church.

Therosary usudly precedes Mass. The Sundyy vigil serviceis Saturday at 4 PM. The Gopd choir sings
at the Sunday, 9 AM Mass. All are welcome. (As thebulletin says, ONo oneistoo goodEor too badEO)

What do | dowhen | return home?

Tell the story of what you saw Dhdp people Qup hereOundestand tha therecovery from Katrinastill has
aLONG way to go. Be thevoice of the Gulf to your friends

Complete an evaluaion of your experience so we can improve wha we do for volunteers and St Roe.
Pray for those who are rebuilding and for those who are serving them.

Stay in toud!



